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B cooTBeTcTBUH ¢ 3akoHOM PecnyGuuku Kasaxcran ot 23 Hos0ps 2015 roxa
«O rocynapctBeHHoi ciyx0e Pecrrybnuku Kasaxcran», PeBU3HOHHAsS KOMUCCHUS IO
3anagHo-Kasaxcranckoit oomactu IOCTAHOBJISAET:

1. VrtBepauts [IpUjIaraeMyro METOIUKY OLICHKHU NeATeIbHOCTH
aJJMHHHCTPATHBHBIX IOCYIapCTBEHHBIX CIy)XallUX Kopryca «b» rocynapcTBeHHOro
yupexienus «PeBusuonHas koMmuccrs o 3amanHo-KazaxcTaHCKo# 00macTim.

2. Tlpu3HATh YTPATUBIIAM CHIy HOPMAaTHBHOE NOCTAaHOBIEHHE PeBH3HOHHOH
xoMmuccuy o 3amagHo-Kaszaxcranckoit obnactu ot 2 mag 2017 roga Ne 1-HK «O6
YTBEPKICHUHU METOJIUKH OIIEHKH e TeIbHOCTH aIMUHHUCTPATUBHBIX
rOCyJapCTBEHHBIX CIyXaIluX Kopmyca «b» TocynapCTBEHHOTO —YYpexICHHS
«PeBHU3MOHHAs KoMHccHs 10 3anaqHo-Kaszaxcranckoi o6nacTu» (3aperucTpupoBaH B
PeecTpe rocy1apCTBEHHOM PernCTpalii HOPMaTHBHBIX IIPaBOBBIX akToB 3a No 4799,
ony6naukoBaH 23 mas 2017 roga B DTalOHHOM KOHTPOIBHOM OaHKe HOPMATHBHBIX
npaBoBeIX akToB Pecy0muku Kasaxcran).

2. TocynapcTBEHHOMY Y4YpexAeHHIO «PeBH3MOHHAs KOMMCCHS 110 3amagHo-
KazaxcTanckoi o00yacTu» 00eCHeYuTh T'OCYHapCTBEHHYIO DPETHCTPAlHIO JaHHOTrO
HOPMAaTHBHOIO IIOCTAHOBJIEHHS B OpraHax IOCTHIMH, €ro oQuuuaibHOe
OnyOIMKOBaHHE B DTAIOHHOM KOHTPOJIBHOM OaHKe HOPMAaTHMBHBIX MMPABOBBIX aKTOB
Pecny6nuku Kazaxcran u B cpeicCTBaX MacCOBOM MH(pOpPMAaIIWH.

3. KoHTposib 3a HCMOJHEHHWEM HACTOSINEro HOPMATHBHOIO IIOCTAHOBIICHHS
BO3JIOXKHTH Ha PYKOBOOHWTENs ammapara TIOCyJapCTBEHHOTO  YYPeXACHHUS
«PeBu3noHHas koMuccus 1o 3amanano-Kaszaxcranckoit obnactu» Kucmerosa E.I'.

4. Hacrosiliee HOpMAaTHBHOE IIOCTAaHOBJIEHHWE BBOJIUTCS B JEWCTBHE CO IHS
IIEPBOT0 OGHUIIHAIBEHOTO OIyOIMKOBAHHUS.

IIpeacenarenn

Ju/ A. HyrmaHoB
000008



Y TBEepKIE€HO HOPMAaTUBHBIM
[IOCTaHOBJICHHEM PeBU3HOHHOM
KoMuccuH 1o 3anaano-Kasaxcranckon
obnacTtu

ot 13 mapta 2018 roma Nel-HK

MeToauKa OLIEHKH AeSTENBHOCTH aIMUHUCTPATHBHBIX TOCYAAPCTBEHHBIX CIIYKaIUX
xopnyca «b» rocyrapcTBeHHOro yupexxaeHus «PeBu3noHHas KOMUCCHS 110 3anaiHo-
Kazaxcranckoit obiactuy

I'naBa 1. O01He MOJIOXKEHUSI

1. Hactosimias  MeToOMKa OIEHKH  JAEATEIbHOCTH  aAMHHHCTPaTHBHBIX
rOCYIapCTBEHHBIX CHyXalmmx Koprmyca «b» rocynapCTBEHHOIO —Y4pexIeHHs
«PeBusnonHas komuccus 1Mo 3amamHo-KazaxcraHckod obmactu» (namee —
Metonuka) pa3paboTaHa B COOTBETCTBUHM C IyHKToM 5 cratbu 33 3akoHa
Pecny6muku Kazaxcran ot 23 HosiOps 2015 roma «O rocynapcTBeHHOH ciyxbOe
Pecnyonmuku Kazaxcran» ©  ompenenseT MOPSINOK OIEHKH [eATEIbHOCTH
aJIMUHHCTPATUBHBIX T'OCYJapCTBEHHBIX CIyXalux kopmyca «by» (manee — cioyxamue
Kopmyca «b»).

2. OcHOBHBIE MTOHSATHS, HCIIOJIb3yeMble B HacTosIIel MeToauke:

1) HemocpenCTBEHHBIH PYKOBONUTENb — JIHMIO, MO OTHOIIEHHUIO KOTOPOMY
OLIEHUBAEMBbIH CITy)Kallliif HAXOJUTCS B MPSIMOM IOAYHHEHUY;

2) BBIIECTOSIIUN pPYKOBOAMTENb — JIMIO, IO OTHOLIEHHIO KOTOPOMY
HEIOCPEACTBEHHBIH PYKOBOAMUTEND OLIEHUBAEMOIO CIIY)KaIllero HaXOAUTCS B MPSMOM
OTYMHEHUH;

3) xmodyeBble LeneBble MHAUKATOpbl (mamee — KIIM) — ycranaBimBaembie
UCXONs M3 cHenu(UuKH [esTeNbHOCTH ClyXallero kopmyca «b» mokaszarenn
(3a UCKIIIOYEHHEM NIPOLECCHON paboThl), NTOCTH)KEHHUE KOTOPBIX CBUIETENLCTBYET 00
3¢ GEeKTUBHOCTH HX AESTEIHbHOCTH;

4) MHAUBUIYaNIbHBIA IUIaH pabOThI — MOKYMEHT, mpeaycMmarpuBarommii KLU
ciyxaiero kopnyca «by» Ha oleHHBaeMbIH MEPUOJ, U COCTABIISIEMBI COBMECTHO C
HEIIOCPEACTBEHHBIM  DYKOBOAMTEIEM ¥ YTBEPXKOAEMBId  BBIMIECTOSIINM
PYKOBOAHTEIEM;

5) KOMIIETEHIIMH — COBOKYITHOCTh 3HAHHM, yMEHH H HaBBIKOB, HEOOXOMMBIX
111 3G PEKTUBHOTO BBIMOIHEHUS MPOPECCHOHATBLHON AESTEIbHOCTH Ha KOHKPETHOM
roCyIapCTBEHHOHN JHODKHOCTH;

6) oBeeHYECKHe UHIUKATOPhI — MOBEICHUYECKHE XapaKTEPUCTUKH U YPOBEHb
IIPOSIBIICHUS KOMIIETEHLIUH Y CIIy>Kalero Kopimyca «by.

3. Oumenka pesTenbHOCTH ciyxamux Koprmyca «b» (mamee — orenka)
IIPOBOAMTCS IJIs OnpeneneHus 3pGeKTUBHOCTH U Ka4eCTBA KX PabOTHI.
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4. OrleHKa He INPOBOAUTCA B CIydasX, €CIH CPOK €ro NpeObIBaHUA Ha
KOHKPETHOM JOJDKHOCTH, B TOM YHCJIE IIOCJI€ BBIXOa M3 COLMAIbHOTO OTIyCKa HIIH
1ocjie 3aBeplieHrs] 00Y4YEeHHUs COCTABISAET MEHee TpeX MECSIEB, a TaKKe B MEPHOX
UCIBITaTEIBHOIO CPOKA.

Cnyxamue kopmyca «by», Haxozasdmmuecs B IEpHOA IPOBEICHHS OLCHKU B
TPYNOBEIX OTIIyCKaX, OTIycKe 0e3 COXpaHEeHHs 3apabOTHOM IUIAThl, MEPHOIE
BPEMEHHOM HETPYAOCIOCOOHOCTH, KOMaHAWUPOBKE MM Ha CTaXHMPOBKE JHOO
HaIpaBJIEHHbIE Ha MEepPemnoAroTOBKY, IOBBIIIEHHE KBAIM(QUKAIMK, IIPOXOAAT OLEHKY
B TeueHHe 5 paboymx IHe# mocne BHIX0a Ha paboTy.

5.1 mpoBemeHHS OLEHKH JODKHOCTHBIM JIMIOM, HMEIOIIUM IIPaBO
Ha3HAa4YeHHUs Ha roCyIapCTBEHHYIO JIOJDKHOCTh M OCBOOOXKIEHHUS OT FOCYAapCTBEHHOH
JIOJDKHOCTH CIIyKaiero kopiyca «b» (manee — ymoJIHOMOYEeHHOE JIMIIO), CO3JaeTCs
Komuccust o onenke (nanee — Komuccus), paboyuM OpraHoM KOTOpPOH SBIISETCH
ciryx0a yrpaBlieHUs IE€PCOHAIIOM.

CocraB Komuccuu ompenensercs ymNonHOMOYeHHBIM juuoM. Komauuectso
yieHoB Komuccnu coctaBisieT He MeHee 5 4ellOBeK.

6. Onenka mpeacenaTens TIOCyJapCTBEHHOIO YydpexaeHHs «PeBU3nOHHAas
Komuccus 1o 3amanHo-Kaszaxcranckoit ob6mactu» mpoBoautTcss Komuccuen,
co3/1aBaeMoi 3anmagHo-Ka3axcranckuMm 007acTHBIM —MaciMXaToM M3 4YHCIA
IeImyTaToB.

7. OueHka IpOBOJUTCS IO IBYM OTAEIbHBIM HAlPaBICHUIM:

1) ouenku noctmxenus: KLIU;

2) OLleHKH KOMIIETEHLMH ClTy>Kalux Kopmyca «b».

8. Pesynprarel oneHku BbinonHeHHs KLU sBnsroTcs OCHOBaHMEM IS
IPUHATHS PELIEHUH IO BhIIIaTe OOHYCOB, NMOOMIPEHHIO, POTALlUU, NOHUKEHHIO B
roCyJapCTBEHHOH JODKHOCTH JTHOO0 YBOJIBHEHHUIO.

Pe3ynbTaTbl OLEHKM KOMIETEHLUMN SBISIOTCS OCHOBAHWEM [JIsl INPUHATHUS
pelleHuH N0 pa3sBHTHIO Yy CIyXkamero kopmyca «b» HeoOXOIUMBIX KOMIIETEHIUH.
IIpu 3TOM, pe3yibTaThl OLEHKM KOMIETEHLMM HEe BIMSIOT Ha BBHIIATy OOHYCOB,
NOOLIPEHHE, pOTAlHMI0, IIOHWXKEHHE B TOCYJapCTBEHHOH JOIDKHOCTH JHOO
yBOJIbHEHHE.

9. JIOKyMEHTBI, CBSI3aHHBIE C OLICHKOM, XpaHATCS B CIyX0Oe yINpaBieHHS
IIEPCOHAJIOM B T€YECHHE TPEX JIET CO JHS 3aBEPIIECHUS OLICHKHU.

I'naBa 2. [Topsnok onpenenenns KIIU

10. KL OIIpEeIISIOTCA HENOCPEICTBEHHBIM PYKOBOAUTEIIEM B
UHIUBUOYaIbHOM  IIaHe  paboThl  aJIMUHHCTPATHBHOTO  TOCYHapCTBEHHOTO
ciryxaiero kopmnyca «b», cocraBnsiemoro B reuenue 10 pabounx gHe# mocie Havaia
OLIEHMBAaeMOro Iepuojga Mo (opMme, COrTacHO MPHIOKEHHIO | K HaCTOAIIeH
Meronuxke.

KIIM npencenarens rocy1apCTBEHHOTO YUpexaeHUus «PeBH3NOHHAS KOMHUCCHS
no 3amanHo-KazaxcraHckoit o0yiacTu» ompefensercs CekpeTapeM 3amamgHo-
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KazaxcTaHCcKoro o00JaCTHOrO Macidxarta B HWHIMBHAYaIbHOM ILIaHE DPabOTHI
ciyxaiero kopmyca «b, cocraBisemoro B TedeHue 10 pabounx IHeW mocie Havyama
OLIEHMBAEMOI0 Iepuoaa Mo (opMe, COIIacHO NPUIOKEHHIO | K HacTosIIeH
Meronuxe.

11.TTocne  dopMHMpoOBaHHMs  WHIWBHAyalbHOro  IUIaHa  paboTBL, ¢
coorBercTByromuMu KI[MA, oH BHOCHUTCS Ha pacCMOTPEHHE BBILIECTOSIIEMY
PYKOBOAMTEIO ISl yTBEPKACHHMS.

12. B ciy4ae eciid HENOCPEACTBEHHBIM PYKOBOAMTEIEM CIIyXallero Kopiyca
«b» sBIsETCS MEPBBIA PYKOBOAMTENb TOCYAapCTBEHHOTO OpraHa, WHIAWBUIYalIbHBIHA
IUTaH paboTHl yTBEPXKAAeTCs JAHHBIM JTOJDKHOCTHEIM JIUI[OM.

13. BellecTosIIMii PYKOBOAWTENh BO3BpalllaeT HWHAWBUAYAIbHBIA IUIaH
paboTsl Ha 10paboTKy B ciaydae HecoorBeTcTBUsl KL TpeboBaHusaM, yKa3aHHBIM B
nyHkTe 14 HacTrosmed MeToauku.

[ToBTOpHOE BHECEHHE WHIWBUAYaJIbHONO0 IUIaHA Ha  PacCMOTpPEeHHE
BBIIIECTOSIIErO0 PYKOBOIAMUTENS OCYLIECTBIISIETCS HE MMo3Hee 2 pabouuX JHEH Imocie
HaIpaBJIeHUs Ha 10paboTKy.

14. K1IU sBnstoTCs:

1) KOHKpETHBIMH (TOYHO OIPENEINAETCS Pe3yNbTaT ¢ yKa3aHHEM OXUAaeMOro
I0JI0KUTENLHOIO M3MEHEHHU S, KOTOPBIH HE0OX0IMMO TOCTHYb );

2) U3MEpUMBIMH (OIpPENEIAIOTCS KOHKPETHbIE KPHTEPHH IJIsl H3MEpEHUs
noctmkenus KIN);

3) nmoctmwxumbiMu (KW ompenensrorcs ¢ y4eTOM HMEIOIIMXCS PECypcoB,
TIOJTHOMOYH# U OTpaHUYeHUH );

4) orpaHMYeHHBIMH BO BpeMeHH (ompenensercs cpok goctixenus KIIU
B TE€YEHHE OLIEHUBAEMOTr0 IIEpHOa);

5) OpHeHTHpOBaHBI Ha peaju3allMi0O IIOJTHOMOYHH, OINpENENIeHHBIX B
MOJIOXKEHUH O FOCYJapCTBEHHOM OpIaHe.

15. KommyectBo KIIM cocTtasiser 5.

16. MuguBuayalbHbIHN IJIaH XpaHUTCS B CIIy)KOe yIpaBJIeHHs IEPCOHAIIOM.

['naBa 3. [Topsnox ouenku goctuxenus KLU

17. B mensx ocymiectBiaeHus: KoHTpoust goctmxenus KL, npenycMoTpeHHBIX
WHIAMBHIYAIbHBIM  IUTAaHOM  paboThl,  HEMOCPEACTBEHHBIM  PYKOBOIMTEJIEM
OCYIIECTBIISIETCS €XKEKBAPTAIbHBI MOHUTOPUHT JOCTHXXEHHUS ycTaHoBIeHHbIX KIIH.

ITo UTOraM  €XEKBapTaJbHOIO  MOHHUTOPHHIA  HENOCPEACTBEHHBIM
PYKOBOIMTENIEM TMPEICTABIAIOTCS MHUCBMEHHbIE pPEKOMEHIAllMd OLIEHHBAEMOMY
cyxamemy kopmyca «b» mo moctmwkeHuto KIIUM u HeoOXoZMMBIM Uil 3TOroO
JaJIbHEUIIIUM MEpaM.

18. Jlns mpoBeneHUs] OLEHKH HEMOCPEACTBEHHBIA PYKOBOAUTEND CIIyXKaIlEero
kopmyca «by» 3amonset nuct ouenku no KLU mo ¢popme, cornacHo NpUI0KEHUIO 2
K HacTosieit Metoauke, ¥ MOANUCHIBAET €TO.
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19. Onenka peanu3alii HHAWBHIYaTbHOTO IUIaHa pabOThI OCYILECTBIISAETCS 110
UTOraM rojia, Ha KOTOPBIM COCTaBIISUICS WHAUBHIYAIbHBIH IUIaH paboThl, Ha OCHOBE
onenku noctmwxkenus KL B cienyromeM nopsake:

npu goctwkeHnu Beex KIIW cTaBUTCS OLeHKa «IIPEBOCXOIHO»;

npu goctiwxennd 4 u3 5 KLU cTaBuTCA o1ieHKa «3(QHEKTHBHO»;

npu goctikeHnu 3 u3 5 KLU cTaBuTCS OLIEHKA «yIOBIETBOPUTEIBHO;

npu  poctmxennd MeHee 3 w3 5  KIIA  craBuTcs  oueHKa
«HEYHOBJIETBOPUTEIILHOY.

Hoctmxenue KLU npenycMaTpuBaeT MOJHOE UCIOJIHEHUE IPEAYCMOTPEHHBIX
WHIWBUIYJIbHBIM IIJITAHOM ITOKA3aTENIEeH.

20. ITocne 3aMO0JIHCHUS OLIEHOYHOI'0 JIucTa HEMNOCPEACTBEHHBIM
PYKOBOAMTEIEM, OH BHOCUTCS HAa pACCMOTPEHHE BBIIIECTOSIIEMY PYKOBOIUTEIO.

21. B ciy4ae eciad HEMOCPEICTBEHHBIM PYKOBOAMTENIEM CIIyXalllero KopIryca
«b» sBNIeTCS MEpBBI PYKOBOAMTENb I'OCYJapCTBEHHOIO OpraHa, OLEHOYHBIA JIHCT
BHOCHUTCSI Ha €r0 PaCCMOTpEHHE.

22.Tlo utoraM pacCMOTpeHHsS OLIEHOYHOI'O JIUCTa CiyXKamero kopmyca «b»
BBIIIECTOSIIUM PYKOBOJAUTEIEM IPUHUMAETCS OJHO U3 CIECAYIOLIUX PELICHUMN:

1) cormacuThCs C OLIEHKOM;

2) HampaBHUTh Ha JOPabOTKY.

23. OueHOYHBIH JTHCT HaIlpaBIIsIeTCs Ha OpabOTKY B ClIydyae HEJOCTaTOYHOCTH
1100 HEAOCTOBEPHOCTH moATBepxkaaromux goctwxenus KU daxTos.

24.1loBTOpHOE  BHECEHME  OLIEHOYHOIO  JIUCTa HAa  PacCMOTpPEHUE
BBIIIECTOSAIIEr0 PYKOBOOUTEINS OCYLIECTBISIETCS He mo3aHee 2 pabouux JAHEW co AHS
HampasJIeHHs Ha 10paboTKy.

25.Ilocne monamucaHusi BBILIECTOSALIMM PYKOBOAUTENEM OIEHOYHOIO JIMCTa
ciry)xba yImpaBlIeHHs] IIEPCOHAJIOM He Ho3aHee 2 pabouyMx JHEH BBHIHOCUT €ro Ha
paccMoTpenue Komuccuu.

I'naBa 4. [lopsiok OLlEHKH KOMIIETeHIUM

26. Onenka KOMITETEHIIU U OCYIIECTBIISETCSA HEIMOCPEICTBEHHBIM
PYKOBOJIHMTENEM, [0 HUTOraM KOTOPOH 3aloJIHAeTCS OLIEHOYHBIH JHCT Mo (opMme,
COTJIaCHO MPUJIOKEHHUIO 3 K HacTosiieit MeTtoauke.

27.1Ipy 3amOJHEHMHM OLEHOYHOIO JHCTa HEeO0OXOIUMO pPYKOBOICTBOBATHCS
HabopoM  MOBEIEHYECKUX  HHAWKATOPOB IO  KaXIOM KOMITETeHLIUH,
IPENyCMOTPEHHBIX IJIs KaTeropud IoOCyAapCTBEHHBIX AOJDKHOCTe# kopmyca «b»
COIJIacCHO NpuiIoKeHHio 4 k Hacrosmed Meroauke. KonumdecTBo moBemeHYECKUX
MHIUKATOPOB 10 OJHOM KOMIIETEHIIMU COCTABIISIET HEe Oojiee NeCATH.

28. YpoBeHb pa3BUTHs KOMIETEHIIMH CIyXalllero ONpeaeseTcss KOJTHYEeCTBOM
IIOBEIEHYECKUX UHIUKATOPOB, KOTOPBIE IIPOSIBISIFOTCS B AESTEIFHOCTH CIYXaIIero B
TE€YEHUE OLIEHUBAEMOI'0 IIEPHUOIA B CIEIYIOIEM MOPSIKE:
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1) npu HposIBIEHHH B AEATENBLHOCTH Ciykamero 3/4 u 6ojiee MOBEAEHYECKHX
HHIAKATOPOB, MPEIYCMOTPEHHBIX ONpEIEIEHHON KOMIIETEHIHEH, CTABUTCS OLICHKA
«COOTBETCTBYET OXKUAAHUIM;

2) IpH HECOOTBETCTBUHU AEATENBHOCTH CIyXXalero MeHee 3/4 mMoBEIEHYECKUM
HHIAKATOpaM, TPEeIyCMOTPEHHBIM [JIsi KOHKPETHOM KOMIIETEHIIMH, CTABUTCS OLIEHKa
«HE COOTBETCTBYET OXKUAAHUSAM» 110 JaHHOM KOHKPETHOM KOMIIETEHIIHH.

29.Tlocne mnoAmUCaHUS HEMOCPEACTBEHHBIM pPYKOBOIMUTEJIEM OIEHOYHOIO
nMcTa Cayx0a ynpaBieHHs MEePCOHATIOM He Mo3iHee 2 pabodux JHEW BHIHOCHT €rO0
Ha paccMoTpeHre Komuccuu.

I'naBa 5. PaccMoTpeHue pe3ynbTaToB oleHKH KoMuccueil 1 00xanoBaHue
pe3yJIbTaTOB OLIEHKU

30. Cnyxx6a ympaBieHHs TepCOHAIOM (GopMHpyeT TIpaduK IPOBEAECHHUSA
OLEHKH II0 COIJIaCOBaHHMIO C TmpeacenateneM Komuccuum #  obecrneynBaeT
yBeIOMJIEHHE JIUI], OCYIIECTBIISIOUIMNX OIEHKY, O ee MPOBEIEHUH 3a CeMb pabouux
JTHEMN.

31.3acenanne Komuccuum cuMTaeTcs MPaBOMOYHBIM, €CIM Ha HEM
IPUCYTCTBOBAJIA HE MEHEE ABYX TPETEH €€ COCTaBa.

32.3amMeHa OTCyTCTByIOIIEro wieHa wid npexacenarens Komuccuu
OCYULIECTBJISIETCS 110 PEUISHUIO YIIOJTHOMOYEHHOTO JIMIIa ITyTeM BHECEHUS U3MEHEHHUS
B INpUKa3 o co3nannu Komuccum.

33. Pemrenune KoMuccruy npuHAMaeTCs OTKPBITHIM T'OJIOCOBAaHUEM.

34. Pe3ynbTaThl rOJI0COBAaHUS OMPENEISIOTCS OOJBIIMHCTBOM T'OJIOCOB YICHOB
Komuccun. Ilpu paBeHCTBEe ronocoB rosnoc mnpencenatens Komuccuu sBiseTcs
peLIaloIIM.

35. Cexperapem Komuccun sBIsS€TCS COTPYIHHK CIYXKOBI yIpaBiIeHHS
nepconanoM. Cexkperapp Komuccuu He IpuHUMAaeT y4acTHE B TOJIOCOBAHHH.

36. Ciryx0a ympaBieHUs ITEPCOHAIOM OOecleunBaeT IPOBENEHHE 3aceqaHus
Komuccun B COOTBETCTBHM CO CpOKamH, COTJIACOBAaHHBIMH C TIpeJicenaTelileM
Komuccuu.

37. Cnyx6a ynpaBiieHUsl IEPCOHAJIOM MPENOCTaBIAEeT Ha 3acenanue Komuccun
CJIeIyIOUINe JOKYMEHTHI:

1) 3anoIHEHHBIE OIl€HOYHbIE JIUCTHI;

2) mpoekT mporokona 3acemanus Komuccum 1o ¢opme, COrIacHo
NPUJIOKEHHIO 5 K HacTosmen Meroauke.

38. Komucchuss paccMaTpuBaeT pe3yJbTaThl OLUEHKH W NPUHAMAET OJHO W3
CIIeIyIOIIUX PelIeHUH:

1) yTBEpAUTH pe3ynbTaThl OLIEHKH;

2) nepecMOTpPETh Pe3yIbTaThl OLIEHKH.

39.B ciyyae NpUHATHS pelIeHUs O IIePEeCMOTPE pPe3yJIbTaTOB OLEHKH
KoMmuccuss KoppekTHpyeT OLEHKy M YKa3piBaeT ee B rpade «KoppektupoBka
Komuccuel pe3ynbTaToB OLIEHKH (B CIydae HaJIUYHs)» MPOTOKOJIA.

Coepoo~T sy AR . A f%// A
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40. Pe3ynbTaThl OLEHKH YTBEPKIAIOTCS  YIOJHOMOYEHHBIM JIMIOM H
(GUKCHPYIOTCS B COOTBETCTBYIOIIEM IIPOTOKOJIE 1O (hopMe, COTNIACHO MPHUIIOKEHHIO 5
K Hacrosiiel MeTtoauke.

41. Cnyx6a ympaBlieHHs] NEPCOHAIOM O3HaKaMJIMBAeT CIIy)Kalllero Kopiyca
«B» ¢ pe3ynbTaTaMd OL[eHKU B TEUEHHUE BYX paboOuuX JHEH CO JHS ee 3aBEepLICHHS.

42. O3HaKkoMJIeHHe Cyxamiero kopmyca «b» ¢ pesynpTaTaMH OI€HKH
OCYIIECTBJIIETCS B NHCbMEHHOH ¢opme. B cioydyae oTkasza ciyxamero ot
03HAKOMJIEHHSI, COCTABJISETCS aKT B IIPOU3BOJILHON (hopMe, KOTOPBIHA IOAIUCHIBAETCS
cry)x00¥f  ympaBlieHHWss ~ NEepCOHAJIOM M JABYyMs  APYTHMH  CIIy)KallMMH
rocyJapCTBEHHOI'O OpraHa.

43. Otka3z ciyxamero kopmyca «b» 0T oO3HaKoMiIeHHss He SBJIAETCA
IPENATCTBHEM JJII BHECEHUS pE3yJIbTaTOB OLIGHKH B €ro IIOCIY)KHOW CIIHCOK.
B nmanmHOM ciydae cCiyxOoif ympaBieHHS IEPCOHAIIOM pe3yJbTaThl OLIEHKH
cryxameMy Koprmyca «b» HampaBislOTCA INOCPEACTBOM  HHTpaHET-IIOpTala
roCyJapCTBEHHBIX OPTraHOB.

44. O6xanoBanne pemeHus Komuccunm cmyxamuMm Kopmyca «b» B
YIOJHOMOYEHHOM OpraHe TII0 JelaM TOCYHapCTBEHHOH CIIyXKObl HIH €ro
TEPPUTOPUATIEHOM JIeNapTaMeHTe OCYIIECTBIISIETCS B TeUeHHE IeCSATH pabo4ux AHEH
CO IHS BbIHECeHHS pelieHus. [1o uToraMm pacCMOTPEHHS KAIOOb! YITOJIHOMOYEHHBIM
OpraHOM IO JAeJiaM TOCYJapCTBEHHOH CIy)KObl NIPUHHUMAETCS OJHO M3 CIEHYIOLIUX
peLIEeHUN:

1) pexkoMeHIyeT rocy1apCTBEHHOMY OpraHy OTMeHHUTh pemeHue Komuccuu u
NEePECMOTPETH PE3YJIbTAThI OLIEHKHU CITyXKallero kopmyca «by;

2) ocTaBUTH O€3 mepecMOTpa pe3yIbTaThl OLIEHKHU CIIyXamlero kopmyca «by.

45. Cnyxamuii kopmyca «b» BmpaBe o0xaoBaTh pe3ynbTaTbl OLIEHKH B
CyneOHOM NopsaKe.

oo T s S . O f%% } g



[Ipunoxenue 1
K METOJHMKE OIIEHKHU
JIEATETHPHOCTH aJIMUHUCTPATUBHBIX
rOCyIapCTBEHHBIX CITyKallUX Kopiryca «b»
rOCYJJapCTBEHHOT'O YUPEXKACHUS
«PeBU3HOHHAs KOMHCCHS MO 3anaaHo-
KasaxcraHckoii 061acTi»

®opma
«YTBEPXJIAIO»
Brenmecrosmuii pyKOBOAUTED
(amuTHs, HHULIAATIBI)
Jara
MOJIITUCH
WHauBuyanbHbIH I1aH paboThI
aJIMIHUCTPAaTHBHOTO FOCYJapCTBEHHOI'O CIIy KalIero kopiyca «b»
roa
(mepro/, Ha KOTOPBIM COCTAB/IAETCS MHAUBUIYAJIbHBIH ILIaH)
damuiins, UMs, OTYECTBO (IIPH €ro HATUYMH) CITY>KAIIETo:
JIOJDKHOCTB city>Kalero:
HaumeHoBaHME CTPYKTYpPHOI'O OAPA3AECICHUS CIIYXKALIETO:
Ne | HaumeHoBaHue | W3 kakoro mokasatens Enunnna IlnaHoBoe Cpoku KoHeuHsIi
/o K11 MEMOpaHIyMa HU3MEpEeHHS 3HAa4Y€HHE | AOCTHXKEHMS | pe3ysbraT™
MOJIMTUYECKOTO
CJTy>Kallero, CorjaueHus
CITy>Kalllero Kopiyca
«A» OO TOKyMeHTa
CHCTEMBI
rocyIapCTBEHHOTO
TJIAaHUPOBAHUA BBITCKACT
* 0XKUIAEMOE MOJIOXKUTEIBHOE U3MEHEHHUE OT JTOCTHXKEHHS KIFOUEBOTO IIETIEBOIO
MHIUAKATOpA.
Cuiryxamuii HenocpencTBeHHbIN pyKOBOJUTEND
(baMuIMsl, THUITAAJIBI) (haMuIust, THULIAAIIBI)
JaTta Jara
MOJIMHUCH MOJAIUCH

HZW é@%/mm



[MpunoxeHue 2
K METOJIHMKE OLICHKH
NeATEIbHOCTH aAMUHUCTPATUBHBIX
roCyIapCTBEHHBIX CITyXKaIllX KOPITyca «b»
roCyIapCTBEHHOIO yYpEXKACHH
«PeBuU3HOHHAsA KOMHUCCHS TT0 3amaHo-
KazaxcraHckoii obiacTi»

®dopma
«YTBEPXJIAIO»
BeimecTosmuil pyKOBOJUTEIb
(hamuvist, ”HAIHAIIbI)
nara
TOIITHCh
JIuct ouenku no KIIA
(Pamuaus, UM, OTYECTBO, JOJDKHOCTh OLIEHUBACMOI'0 JIAIa)
(o11eHMBaEMBI IEPHO)
Ne Haumenosanue K1 Enununa ITnanoBoe | DaxkTHYECKOE Pesynprar
/n U3MEpEeHUs | 3HAYCHHE 3HAUEHUE JOCTUTHYT/
PesynbTar HE
JOCTHUTHYT

Pe3ynbrar OLIEHKH
(HEeyIOBIIETBOPUTENBHO, yAOBIETBOPHTENBLHO, 3QGEKTHBHO, IIPEBOCXOJIHO)

Cayxamui HenocpeacTBeHHBIN pyKOBOAUTEND
(amutrs, THUITKAIBI) (hbammnus, MHULUAIIBI)

narta nara

MOJITUCH MOJIHUCH
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[Mpunoxenue 3

k TumoBoii METOUKE OLIEHKHA
JIEeSATeIbHOCTH aIMUHUCTPATUBHBIX
roCyAapCTBEHHBIX CITy)KallluX
xopmyca «b»

®dopma
Juct OLIEHKM IO KOMIICTCHIUAM
rojg
(oLleHMBaeMbli ro)
daMuTus, UMsi, OTYECTBO (IIPH €ro HAJIMYHH )
OILIEHMBAEMOTI'0 CIIy>Kalllero:
IIOJI)I(HOCTI: OII€EHHUBAEMOI'0O CJIY)I(aIIICFOZ
HanmeHnoBaHue C’I‘pyKTypHOI“O noapasaciCeHud OLICHMBAEMOTI'0 CJIy>Kaller 0:
HaunmenoBaHue
[TOBEJICHUECKUX
No HaumMeHoBanuE i e HMHIMKATOPOB, KOTOPBIC HE
/T KOMITETEHIHH (COOTBETCTBYET OXHIBHHIAM/ TIPOSIBJISUTACH Y CITY’KaIlero (B
He COOTBETCTBYET OKHIAHUAM) CJTydas ONEHKH CHe
COOTBETCTBYET OXHUIAHUAM))
1 YnpasneHue
JEATETBHOCTHIO
2 CoTpyAHHYECTBO
3 [MpuHsATHE pEIICHUI
4 OrmnepaTUBHOCTH
5 CaMopa3BUTHE
6 OpueHranus Ha
norpebutens ycmyr*
- HNudopmupoBanue
noTpebuTenei ycayr*
8 JTo6ponopsIoYHOCTh
9 OTBETCTBEHHOCTh
10 VHUIIHATUBHOCTD
11 CTpeccoyCTOMYHBOCTD

KOTOpPBIX HE BXOIAT BOITPOCHL

*[ocyHapcTBEHHbIE CIyXalge kopmyca «b», B Kpyr HOJDKHOCTHBIX 00s13aHHOCTER

OKa3zaHUs TOCYJapCTBEHHBIX YCIYT, HE€ OIIEHHUBAKOTCA IIO

KoMIeTeHHsM «OpHeHTanus Ha motpeburens ycnyr» u «AHbOpMHpOBaHHE noTpeOuTeneH

yCIyD».

Cry>xamuit

HemocpeICTBEHHBIN PyKOBOIUTENb

(haMunus, THULKAATIE)

Jara

(haMuTHsl, MHULMAIIBI)
Jara

IIOAITUCH

NNoAIIuCh

e /A VA WA % 6@% g A
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[Mpunoxenue 4
K METOJUKE OLIEHKHU

JEeITEJIbHOCTH aJIMUHUACTPATUBHBIX

roCyapCTBEHHBIX CIyXalluX Kopiyca «b»
rocyIapCTBEHHOTO YUPEXICHHU

«PeBU3nOHHAsA KOMUCCHA I1O 3amajHo-

Ka3zaxcTraHckoi 00acTu»

[ToBeneHYeCKHe HHIUKATOPEl KOMIIETEHIIMH

Kareropus aIMHHUCTPATUBHBIX TMoBeneH4IECKHE TMoBeneHYECKHE
HanMeHOBaHKE rocy/IapCTBEHHBIX JTOJDKHOCTEH HHIUKATOPBI HWHIUKATOPBI
KOMITETEHIUH 3((eKTHBHOTO MOBEACHUA He3(hexTHBHOTO
TIOBE/ICHUS
D-1. e CraBHUT KOHKPETHBIE He cnocoben
3a/layyl ¥ JaeT chopMyaHpOBaTh
MOpY4YeHUs B KOHKpETHBIE 3a/1a4¥ H
COOTBETCTBHH CO HOPYYECHUs, UCXOIS U3
CTpaTerHIeCKMMH CTpaTerndecKux LEeNew;
LEJISIMH, He co3znmaet
e Co3pmaet ycloBUsI U He00XO0JMMBIE YCIIOBHUS
OpHEHTHPYET U HE OPHEHTHUPYET
KOJUIEKTUB Ha KOJUIEKTUB Ha
Ka4eCTBEHHOE H KaueCTBEHHOE ¥
CBOEBPEMEHHOE CBOEBPEMEHHOE
BBITIOJIHCHHE BBITIOJTHEHUE
Mojpa3aeeHueM [IOCTaBJICHHBIX 3a/]a4;
NOCTABJICHHBIX 3a/1a4; Hes¢ddexkTuBHO
e  DddexTHBHO opraHusyeT paboTy

opranusyeT paboTy nojIpa3aesieHus, He
noapasaeneHus, YYUTHIBAET
paccraBiss TIPUOPHUTETHI.
TIPUOPHUTETHL.

D-2; e Cobupaer, He ocymecTsiset c6op,
Vrpasnenze D-3 (pykoBOAHTEND aHANTH3MPYET U BHOCHT aHAIM3 U BHECEHHE
JeSTENHHOCTBIO CTPYKTYypHOT'O MOApa3AeIeHNs). PYKOBOZICTBY PYKOBOZICTBY

HHGOPMALUIO, uH(pOopMaIXH,
HEOOXOAUMYIO IS HEOOXOJMMOH IS
IUTAHUPOBAHUA U TUIAHUPOBAHHUSA U
obecrieyeHus obecrieueHus
[EATETbHOCTH JEATEeIbHOCTH
MOApa3AesIeHHus; MOApa3 eI IeHNS;

e [Inanupyer ¥ He mnaHupyeT 4 He
opranmusyeT paboTy opranmsyeT paboTy
BBEPEHHOI'O BBEPEHHOTO
KOJUIEKTHBA, KOJUIEKTHBA, HE
COJIEHCTBYET B COZCHCTBYET B
JOCTIXEHHU VMM JOCTHKEHUH MMH
3aIJIaHHPOBAHHBIX 3aIJIaHUPOBAHHbIX
pe3yJbTaToB; Ppe3yJIbTaToB;

e KoHTponaupyer He xoHTpOnupyeT
JeATENbHOCTh JEATEIbHOCTD
pabOTHHKOB B pabOTHHUKOB B
BBITIOJIHEHAH BBITIOJTHEHUH
IIOCTaBJICHHBIX 3a/1a4, IIOCTABJICHHbIX 3a/1a4;
O6ecnie4rBaeT He obecnie4nBaeT
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PE3yBTATHBHOCTB U

pe3yJIbTaTHBHOCTh

KayecTBO paboThI KauecTBO paboTsl
noJpa3eIeHUL. NOAPa3AEIECHHS.
D-3;* PaccTaBiseT 3a1aHus BBINONHSAET 3a1aHAA
D-4. TI0 TIPHOPUTETHOCTH B 6eCCUCTEMHO;
* 3a UCKITIOUEHMEM JIHLL, HOPSIIKE BaXKHOCTH, ['oToBHT
yKa3aHHBIX B BRINIECTOSIIEH ['OTOBUT ¥ BHOCHUT HEeKaueCTBEHHbIE
CTpOKe J1aHHO#H rpadsl PYKOBOJCTBY JNOKYMEHTBI;
KayeCTBEHHBIE PaGoraert He
IOOKYMEHTBI, OIEpPaTUBHO;
VMeet paboTaTh B JlomyckaeT HapyIeHUA
YCIOBHAX CPOKOB.
OrpaHUYEHHOTO
BPEMEHH,
Cobmonaet

YCTaHOBJICHHBIE CPOKH.

CoTpyIHHUYECTBO

D-1; OpueHTUpYeT B mpezenax
pabOTHHUKOB Ha KOMITETEHLIUY HE
BLICTpaUBaHUE OpHEHTHDYET
3¢ dexTUBHOrO paboOTHHUKOB Ha
B3aUMOJEHCTBHA C BBICTpPaMBaHUE
rocy1apCTBEHHBIMH 3¢ (peKTHBHOTO
opraHamu u B3aUMOJIECHCTBHSA C
OpraHu3alyUsIMH B rocy1apCTBEHHBIMH
npezenax opraHaMH U
KOMIIETEHIIWH; OpraHu3alusiAMY,;
Hcnons3yer Hcnomnp3yeT NoTeHIHal
MOTEHIHAT KaXA0T0 OTAENBHEIX paOOTHUKOB
paboTHHKa ISt JUISL TOCTYOKEHUS
JOCTHKEHUS [OCTaBJICHHBIX 3a/aY;
[OCTaBJIEHHBIX 3a1a4; He crniocoben
COBMECTHO C ApYTHMH OpraHu3oBaTh
noapasaeneHUAMH COBMECTHO C IPYTUMH
peanu3yeT IIaHbl | NoApa3AeeHUAMHU
JOCTHraeT OOLMX peaNn3aLHio IIaHOB U
pe3yJIbTaTOB. JOCTHKEHHE OOIIHX

pe3yJIbTaToB.

D-2; VcTaHaBIMBAET Co3IaeT OTHOIIEHHS

D-3 (pyKOBOAMTEID JIOBEPUTEIILHBIE B3aMMHOTI'O HEJIOBEPHS

CTPYKTYPHOTO MOZIPA3JIeIEHHUs). OTHOIIEHYS B cpenu paGOTHHKOB;
KOJIJIEKTUBE, He BHOCUT
BHOCHT MpeI0KEHHS e IJI0KEeHHA 110
10 OpraHH3alUH OpraHM3aluH

s dexTUBHON pabOTHI
MOJpa3/eNICHNs U C
00IIECTBOM;

JlenuTCs ONBITOM H
3HAHUAMH C
KOJUTEraMy JJIs
COBMECTHOTO
BBIIIOJIHEHUS pabOTBI;
BrIsBISE€T BKJIAX

3¢ heKTHBHOM paboThI
MOAPa3AeIIeHHA H C
006IIECTBOM;

He nepenaeT OmNbIT U
3HaHMUA KoJuleram JAJIs
COBMECTHOTO
BBITIOJIHEHHS pabOThI;
He BbIsABIsAET BKIAX
MMOTYHUHEHHBIX B

KaXI0To B JOCTHXKEHHE
JOCTHXKEHHE pe3yJIbTaToB.
pe3yJbTaTOB.
D-3;,* BHOCHT BKJIaJ B JleMOHCTpUpYeET
D-4. paboTy KOJLIEKTHBA U 3aMKHYTYIO TIO3HIIMIO B

* 33 UCKIIFOYEHHEM JIHII,
yKa3aHHBIX B BBIIECTOSAIIEN
CTpOKe JaHHOM rpadsl

npH HeOOXOAMMOCTH
obpamaercs 3a
Pa3bICHEHUAMH K
6oJiee ONBITHEIM

paboTe, He 0bpaaich
3a MoMONIBIO Kk 6onee
OILITHBIM KOJLIETaM;
He B3auMOJEACTBYET C

. 4 M/M/ (M@ 4 @’f
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KOJIJIEraM;
Pa3BuBaeT
B3aMMOJECHUCTBHE C
KOJUIeraMH U
MPeACTaBUTEIAMH
rocyIapCTBEHHBIX
OpraHoB U
OpraHu3aLy;
OOMeHHBaeTCA
MHEHHUSAMH U C YIETOM
obCcyxaeHus
BBITIOJTHAET 3aJa4H.

KOJUIEraMHt U
NpeICTaBUTEAMHU
pa3HbBIX TOCOPraHoB
OpraHHU3allui;

He npuberaer k
00CY>KICHHUIO 3a/1a4 C
KOJUIEraMHu.

ITpunaTHE pelIeHui

D-1. VMeeT npaBHILHO e He crocobeH 4eTko
pacmpeneiTh pacrpeieauTh
00513aHHOCTHY,; 0053aHHOCTH B
HUudopmupyer o MOIpa3/IeIeHUY;
BO3MO)KHBIX PHCKaX o He uapopMHpPYET O
NIpH IPHHATHH BO3MOXXHBIX PUCKAX;
pELIECHUH; e Ilpy npuHATHH
Ilpennaraer peLIeHHi He npeiaraet
abTepHAaTHBHbIE aIbTepPHATUBHBIX
BapUaHTh! IIPH BapUaHTOB;
MPUHATUH PEIICHHUMH, e [Ipunumaer
[TpuHNMaeT HETIOCJIEI0BATENbHBIE U
[OCJIeIOBATENbHBIE U HedpHEeKTUBHBIE
3¢ dexTUBHBIE pemieHus;
peIeHHS; e [lonaraercs TOJIBKO Ha
[MpuHUMaET peLIeHH, COOCTBEHHBIH OMBIT U
OCHOBaHHBIE Ha MHEHHE IPH IPUHATUH
COOCTBEHHOM OIIBITE, PpeLIEeHHH.
JOpPYTHX CBEACHMAX,
HMEIOIIUX AJIA 3TOr0
3HaueHHE.
D-2; [TpaBWILHO e He yMeer pacmpenensiTsh
D-3 (pykoBoauTeib pacrpenenser NOpy4€eHus Py
CTPYKTYPHOTO MO/Pa3JeIeHNUs). TIOpY4YEHHsA NIPU OpraHu3aluy
OpraHHU3aLuK JesATebHOCTH
JeATENbHOCTH NIOZIpa3/IeICHNU;
NOZIpa3AeIeHU; e Peaxo 3aHUMAaeTCs
Opranusyet c60p IIOUCKOM HEOOXOJUMOM
uHpopMaLuu UL TIPUHATHSA PELICHUM

HEO0OXO0IUMOM 11
OPHHATHUS PEIICHHUS,
O6cyxnaer ¢
KOJUIEKTHBOM
NOAXObI TIPU

uH(poOpMaImH;
OTka3bIBaeTCs OT
00CyKIEHUSA C
KOJUIEKTUBOM ITOJIXO/J0B
¥ HE YYUTHIBAET MHECHHS

TIPUHATUH PEIICHHUMH, JpYruX IpY NPUHATHA
AHanu3upyeT 4 peIIeHUH;
MPOTHO3UPYET e He aHanusupyer 1 He
BO3MOJKHBIE PHCKH C MPOTHO3HUPYET
Y4ETOM JAaHHBIX U3 BO3MOKHBIE PHCKH, HJIH
Ppa3IM4YHbIX HE YYUTHIBAET JaHHBIE
HCTOYHHKOB, W3 pa3IM4HBIX
[Ipunumaer B HWCTOYHHKOB;
mpenenax o [Ipu npuUHATHH
KOMITETEHIIMH peLIeHNs HE yUYUTBIBAET
peLIeHus, ¢ y4€ToM BO3MOJKHBIE PUCKH H
BO3MOKHBIX PUCKOB U TOCTIEACTBHS.
MOCIIEICTBUH.
-3' * VMeeT HaXOIUTh e He yMeeT HaxoauTh
D4 HE00X0IUMYIO HEOOXOIMMYIO

( Qe %%M(M@/;ZW
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OpueHTanus Ha
noTpebuTes yCiIyr

* 3a HCKITIOUYECHHEM JIHLL, uH(OpMALHIO; HHG(OPMALIMIO;
YKa3aHHBIX B BBIIIECTOSIICH [Mpennaraet He npeutaraet
CTpOKe JaHHOM rpadsl HECKOJIbKO BApDHAHTOB aIbTePHATUBHBIE
pelieHus 3anad, ¢ BapHaHThI PEICHHs
y4ETOM BO3MOXHBIX 3aja4 Ju60 He
PHCKOB,; Y4YHUTHIBAET BO3MOXKHBIE
O60ocHOBaHHO PHCKY;
BBIPaXaeT CBOE Beipaxkaer
MHEHHE. HEOOOCHOBAHHOE
MHEHHE.
D-1. CTaBHUT KOHKPETHbIE CTaBUT HEACHBIE 3aJa49H
3a/lauy, UCXOIs U3 0e3 yueTa
CTpaTerudeckux Lesei CTpaTernyecKux Lejei
1 IPHOPHUTETOB; U [IPUOPHUTETOB;
3HaeT 3¢ PeKTHBHEBIE HMeeT MOBEPXHOCTHOE
HHCTPYMEHTHI npejcTaBieHue 06
OKa3aHus yCIyT; HMHCTPYMEHTaxX
Obecne4ynBaeT OKa3aHHUsA YCIIYT;
JOCTYIIHOCTh He o6ecniequBaer
OKa3bIBaEMBIX YCIIYT; JOCTYITHOCTb
[IpoBoauT OKa3bIBa€MBbIX
MOHUTOPHHT roCyapCTBEHHBIX
yIOBJIETBOPEHHOCTH YCIIyT;
norpebuTenei u He npoBoaut
BeIpabaThIBacT MEPHI MOHHUTOPHHT
o yIOBIETBOPEHHOCTH
COBEPILEHCTBOBAHUIO noTpebuTeNneH u He
OKa3aHUsA yCIyT. BbIpabaTHIBAET MEPHI 11O
COBEPIICHCTBOBAHHIO
OKa3aHUs YCIyT.
D-2; Opranusyer paboTy 1o ITposBsieT
D-3 (pykoBOaHTEb OKa3aHUIO HECTOCOGHOCTB K

CTPYKTYPHOTO NOJPa3/IeIEHUA).

KayeCTBEHHBIX YCIIyT
peuiaet, BOSHUKAIOLIHE
BOTIPOCHI;

Co3paét ycoBus A
omnpeneNneHus ypOBHs
YIOBJIETBOPEHHOCTH C
LeJIbI0 obecTieueH s
00OpaTHOM CBA3H,
KoHTtponupyeTt
KaueCTBO OKa3aHMA
YCITyT, a TaKxKe
JEMOHCTPHPYET €T0 Ha
JINIHOM TIPUMEDE.

OpraHu3alyy paGoThl 110
OKa3aHUI0
Ka4eCTBEHHBIX yCIyT U
PeIIeHHIO
BO3HHKAIOIIIX
BOIIPOCOB;

He co3na€rt ycnoBus ist
OIpe/ieNIeHUs] YPOBHS
yIOBJIETBOPEHHOCTH C
LENBI0 00ecTeYeHHs
00paTHO# CBSA3Y;
JlomycKaeT HU3KOE
Ka4eCTBO OKa3aHHs
YCIIyT; IPOSABIAET

6e3pa3nuame.
D-3; * OKa3bIBa€eT yCIyTH JlomyckaeTt rpy6oe 1
D-4. BEXJIUBO U npeHe6peXUTENLHOE
* 3a MCKIIFOYCHHEM JIHII, J06pOKENAaTENbHO; OTHOLIEHHE K
YKa3aHHBIX B BI:I[HCCTOS[Hleﬁ AHaJIHSprCT YPOBEHb TMOJIYy4YaTEIo yCIyT;
CTpOKe JaHHOH rpadbl yIIOBJIETBOPEHHOCTH He mposiBiseT uHTEpECA

Ka4eCTBOM YCIIyT U
BHOCHT TIPEUTOKEHHS
1o ux
COBEpIIECHCTBOBAHHMIO;
BHOCUT NpeLIOKEHHS
10 YIyYINEHHIO
KagecTBa OKa3aHHs

YCIIYT.

K npo6iemMaM 1
BOIIPOCaM
notpeburens;
[posiBsAET OTCYTCTBUE
WHULMATUBBI 110
yIy4IIEHHIO Ka4yeCTBa
OKa3aHWsA yCIyT.

¢ ﬂar»/‘//%w
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D-1. TMocTOSIHHO He pa3sbscHIET
pas3bACHAET KOJUIEKTUBY
KOJUIEKTHBY HEOOX0aMMOCTh
HEOOXOAUMOCTh UH()OPMUPOBAHHUS
HAH(OPMHUPOBAHHUA notpeburenei 06
notpebureneit 06 OKa3bIBaeMBIX yCIIyrax;
OKa3BIBAEMBIX YCIIyrax; BeicTpauBaeT
BricTpauBaeT Hed(pHEeKTHBHYIO
3¢ hexTUBHYIO CHCTEMY
CHCTEMY HH(GOPMHUPOBAHHUS
HH(OPMHUPOBAHUA norpeburenei 06
norpeGurenei 06 OKa3bIBaeMBIX yCIIyrax.
OKa3hIBaEMBbIX yCIIyrax.
D-2; OpHeHTHpYeT He pa6otaer ¢
D-3 (pykoBOOHTENb MOJTYUHEHHBIX TMOAYUHEHHBIMH 110
CTPYKTYPHOTO MOJPA3/IENEHU). JOCTYITHO HH()OPMHPOBAHHUIO
UH(pOPMHUPOBATH noJrydaTesielt yciyrax;
MoTy4aTeNne yCIyr; He pnosogut
JoBomuT uH(pOpPMAIHIO 10
AH(OPMALIHUIO 10 noTpeduTeNs Wik
noTpeduTeNs ZIeNaeT 3TO
HWupopmupoBaHue YBaKHUTEJIBHO ¥ MpeHEOPEKMUTENHHO U
noTpebuTens ycmyr JI06pOoKeTaTeNbHO; HENPUA3HEHHO;
VBaxkaeT MHEHHE HrHopHpyeT MHEHHE
MOTpeOUTEIIEH YCITYT. moTpeOUTENEH YCIIYT.
D-3; * Hcmone3yet IpuMeHsieT
D-4. 3¢ (exTUBHBIE He>((peKTUBHBIE
* 3a HCKIIFOYEHHEM JIHLL, Croco0sl €roco6sl
yKa3aHHbIX B BBIIIECTOSICH HH()OPMHPOBAHMSA UH(GOPMHUPOBAHUS
CTpOKe JaHHOM rpadsl ToJTyqaTese yCiyr; MoJTy4aTeNeH yCiuyr;
HoBoout He noBoout
HH(OPMALIHUIO 10 uH(OpPMALHIO 10
noTpeouTeNs noTpebuTens, KaK B
JOCTYITHO B YCTHOH U YCTHOM, TaK 4 B
MMChMEHHOM (opMe; MMCbMEHHOM dopMe,
VMeeT CBOEBPEMEHHO 60 enaer 310
NPUHAMATh HESICHO;
nepeaaBarhb He ymeer
urpopMaImio 06 CBOEBPEMEHHO
OKa3bIBaeMBbIX yCIIyrax. NPUHUAMATh U
nepeaaBaTh
uHpopMauio 06
OKa3bIBaeMBIX YCIyrax.
D-1. CBOEBpEMEHHO He noBonut no
JOBOJUT JI0 KOJUIEKTUBA HOBBIE
KOJUIEKTHBA HOBBIE TPHOPUTETHI WM
TIPHOPHUTETSI, HOOBOAUT KX
Pa3pabatsiBaeT HECBOEBPEMEHHO;
3¢ (peKTUBHBIE MEPbI He pa3pabateiBaeT Win
IUIsi CBOEBPEMEHHOTO pa3pabaTbiBaeT
pearupoBaHus Ha He3(h(heKTHBHBIE MEPBI
W3MEHEHHS, JUISE CBOEBPEMEHHOTO
OnepaTiBHOCTh S dexkTHBHO pearnpoBaHus Ha
yIpaBisAeT HM3MEHEHU,
nojpasJelneHueM U Hes¢ddexTuBHo
JOCTHTaeT pe3ysbTaTa yIpaBiieT
IpY BHYTPEHHUX U [OJpa3/ieJICHHEM IIpH

BHEITHUX U3MEHEHHSX;
AHaNu3UpyeT U
BHOCUT PYKOBOJICTBY
TPEUI0KEHHA 110

BHYTPEHHHX U BHEIIHUX
H3MEHEHUSAX U HE
JOCTHTaeT
Pe3yIIbTATOR;

/N IS R A .
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HCIIOJIB30BaHHMIO
HOBBIX [IOJXOJI0B B
paborte.

He aHanusupyeT U HE
BHOCHT PYKOBOJCTBY
IpeUI0KEHUS TI0
HCIIOJIb30BAHHUIO HOBBIX
HOAXOJO0B B paboTe.

D-2;
D-3 (pykoBOAMTENb

CTPYKTYPHOTO [OJIpa3/IENICHHs).

PaccmarpHBaeT U
BHOCHUT PYKOBOJCTBY
TMpeUI0KEHHS TI0
HCIIOJIb30BaHHIO
HOBBIX ITOJX0I0B B
pabore;

ITpoBoAMT aHANN3
MPOUCKOIAIMX
U3MEHEHUH U
MPUHUMAET
CBOEBPEMEHHBIE MEPBI
[0 YITy4IIEHHIO
paboTsI;
IToka3bIBaET CBOUM
MPUMEPOM, KaK

He paccMaTpuBaeT U HE
BHOCHT TIPEIJIOKEHUS
0 KCTIOJIb30BAHMIO
HOBBIX TIOJXO/IOB B
pabore;

He aHanusupyet
MPOUCXOAAIINE
W3MEHEHUs ¥ HE
[pPUHHAMAET MEPBI 110
yJTyqIIEeHHI0 PaboThL;
TepsieT camoobiagaHue
B IIEPHOJ] TPOBOUMBIX
H3MEHEHUH U
HEOXKUJAHHBIX NIEPEMEH.

NpaBHILHO
pearupoBaTh Ha
M3MEHEHHSI.
D-3; * e BHOCHT IIpeUIOKEHHs TpunepxuBaeTCcs
D-4. 10 YJTy4IIEHHIO CyIIECTBYIOLIMX
* 33 MCKIIIOUEHHEM JIMII, paboTs; TpOLEAYP ¥ METONIOB
yKa3aHHBIX B BHIIECTOSAIIEH e MzyuaeT HOBBIE paboTsL;

CTpOKe JaHHOM rpadml

HOAXOIBI M CIIOCOOBI
UX BHEJPECHUS,
CoxpaHser
CaMOKOHTpPOJIb B
W3MEHUBIIUXCS
YCIIOBUSAX,

BricTpo aganTUpyeTcs
B MEHSIOIIUXCA
YCIIOBHSX.

He u3y4aeT HOBbIE
MOJIXOMIBI ¥ CIIOCOOBI UX
BHEIPEHNUS;

TepsieT CaMOKOHTPOJIb B
HW3MEHHUBILIMXCS
YCIIOBUAX,

He apanrupyeTcs WK
JIOJITO afalTUPYETCS B
MEHAIOIIMXCS YCIOBHSAX.

CaMopa3BUTHE

D-1. e BriBIseT ¥ BHOCUT He BbISBIIAET
MPEIOKEHHA 110 NEPCIEeKTUBHBIX
POJBIXEHHIO pabOTHHKOB U HE
MepPCIEeKTHBHBIX WHULUAPYET UX
pabOTHUKOB; [POJIBYKEHME;
o TIpuHuMaeT He npuHuMaeT Win
CHCTEMHBIE MEDBI 110 PUHUMAET
Pa3BUTHIO HECHCTEMHbIE MEDHI 10
pabOTHHKOB, pa3BUTHIO pabOTHHUKOB;
o Jlenurcs He nepenaet Kojuieram
HAKOILUIEHHBIM OIBLITOM HAKOIUICHHBI! OMBIT U
Y 3HaHUAMH C 3HAHWS, @ TAKKE
KOJUIETaMH, a TaKke 6e3pa3IndeH K yPOBHIO
onpezensieT ypoBeHb MX pa3BUTHS;
HX pa3BUTHSA; He ynenser BHUMaHUs
e JIeMOHCTpHUpYET Ha CaMOpa3BHUTHIO U HE
JIAYHOM TIPUMEpE MOKa3bIBAET €TO
CTpEMIICHHE K Ba)XHOCTH Ha JTMYHOM
CaMOpa3BUTHIO. mpHMepe.
D-2; e [lIpemnaraer JleMOHCTpUpYET
D-3 (pykoBOAHTEb MEpONPHATHS TI0 HE3aUHTEPECOBAHHOCTD
CTPYKTYPHOTO NOAPA3JCICHHUS). NOBBIIICHAIO YPOBHS B Pa3BUTUH
KOMIIETEHLMI MOIYHHEHHBIX;
MOXYUHEHHBIX; He pa3BuBaeTcs caM U

B nensx DOCTIKECHMA

HE OPUEHTHpPYET
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pe3ynbTaTa pa3BUBaeT
CBOM KOMIIETEHLIMH U
NPHUHMMAET MEPBI 110

MMOOYMHEHHBIX HAa UX
pa3BUTHE, JaXKE ECIU
3TO HEOOXOIUMO IS

WX Pa3BUTHIO Y JOCTHXKEHHA
MOMYMHEHHBIX; pe3ynbTaTa;
e OO6cyxnaer ¢ He obcyxaaer ¢
NOTYMHEHHBIMHA HX TNOTYMHEHHBIMA MX
KOMIIETEHLIWH, B TOM KOMIIETeHIIUH.
qucye Tpebyromue
Pa3BHTHSL
D-3; * o TIposBIseT HHTEPEC K IIpoSBIsET OTCYTCTBUE
D-4. HOBBIM 3HAHUSIM U HHTEpeca K HOBBIM
* 33 HCKJIFOUEHHEM JIHII, TEXHOJIOTHAM; 3HAHUSM U
yKa3aHHBIX B BHIIIECTOAMIEH e CTpemures K TEXHOJIOTHSIM;

CTpOKe JaHHOM rpadbl

CaMOpa3BUTHIO, UILET
HOBYIO HH(OpMAIIKIO 1
croco6sl ee
MPUMEHEHHU,
[IpumenseT Ha
[PaKTHKE HOBBIE

He pa3BuBaeTcs
Oe3pa3ieH K HOBOH
uHpOpMaIMH U
criocobam ee
pUMEHEHHUS;
OrpaHU4YMBaETCS TEMU

Jlo6ponopsAA0YHOCTh

HaBBIKH, HaBbIKaMH, KOTOPbIMHA
IO3BOJIAIOIINE BlIAJIEET.
MOBBICHTB €TI0
3¢ EeKTUBHOCTb.

D-1. e (ObecrnieyuBaeT He o6ecnieuuBaer
coOmoneHue CcOoOI0IEHHE
paboTHUKaMH 3THYECKUX HOPM H
THYECKHX HOPM U CTaHOapTOB
CTaHJapTOB; paboTHHKaMHU;

o Pa3BuBaer B Cuuraer
KOJUJIEKTHBE TyBCTBO [PUBEPXKEHHOCTh

NPUBEPKEHHOCTH K
THYECKUM HOPMaM H
CTaHapTaMm
rocyapCTBEHHOM
CIty®OBI;

[MpuzHaeT
IOOCTHKSHUA JPYIHUX,
BO3/IEPKUBAETCA OT
00CYXICHUS TAIHBIX
1 IpO(eCCHOHANBHBIX
Ka4ecTB KOJLIET,
NOpOYAIIMX UX YECTh
¥ JIOCTOUHCTBO;
BergBnser u
pearupyeT Ha
HapyIIEeHHUSA
STUYECKUX HOPM;
SBnsieTcs 06pa3zLoM
3THYECKOTO
TIOBEICHUA JUIS
[OTYHHEHHBIX,
TPOSBILAS
6ecnpUCTpPacTHOCTb,
CIIpaBeUIUBOCTD,
6ECKOpBICTHE, @ TAKKE
YBa)XXUTEJIBHOE
OTHOIIEHHUE K 9ECTH U
IOCTOMHCTBY
JIMYHOCTY;

Unterpupyer
ITUYECKUE HOPMEI U

LEHHOCTAM TOCCITYXObI
JIMYHBIM JIETIOM
Ka)XI0T0;

He npusHaet
JNOCTHXXEHUS IPYTHX,
JOIyCKaeT 00CyXKIeHUEe
JIMYHBIX U
npo¢eCCHOHATBHBIX
Ka4ecTB KOJLIET,
MOpOYaNUX X 9ECTh U
JOCTOHMHCTBO;

He npunumaeT Mep K
HapyLIeHUAM
JTUYECKUX HOPM;
Benet ce6st HE3TUYHO,
TIPOSIBIISAS
CyOBEKTUBH3M,
KODBICTb, @ TAKXKE
HEYBaXX€HHE K 4ECTH U
JOCTOMHCTBY
JTUYHOCTH;

He Brenpser
3THYECKHUE HOPMBI U
LEHHOCTH B TIPAKTUKY
paboTBI CBOETO
MOZpa3ieNIeHNs, 1 HE
obecnieynBaeT
TPO3pavyHOCTb,
00BEKTUBHOCTD U
CIIPaBeUIMBOCTD B
paborte.

T v O AL F
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LUEHHOCTH B IMPAKTUKY
paboTsl CBOETO
noapasJeNeHus,
HaleJIEHHBIE Ha
MPO3PavyHOCTb,
00BEKTUBHOCTD U
CIpaBeJINBOCTh B
pabore.

D-2;
D-3 (pPyKOBOIMTEIIb
CTPYKTYPHOTO NOJPa3AEIECHHU).

KoHTponupyeT
cobmonenue
NPHHATBIX CTaHIapPTOB
U HOPM, 3aIlpe€TOB U
OTrpaHUYEHHUN;

CTaBUT UHTEPECHI
KOJIJIEKTHBA BBIIIE
COOCTBEHHBIX;
IMposiBnseT
MIPUHLIMIIAATBHOCTD B
pabore;

®opmupyet
aTMoc(epy 10BepHs U
YBa)KEHHUS B
KOJUIEKTHBE;
Ob6ecmeyuBaeT
coGmoneHne
IIPUHLIMIIOB
NPO3pa4HOCTH U
CIpaBeJIMBOCTH B

Jlomyckaer B
KOJUIEKTHBE HE
COOIIOIEHUE ITPUHATHIX
CTaHJapTOB U HOPM,
3ampeToB
OTrpaHHYEHHH;

CTaBHUT JUYHBIE
HMHTEPECHI BBIIIE
HHTEPECOB KOJUIEKTHBA;
IMposBiuseT
HENPUHLUIHAILHOCTE
B paborte;

He co3nmaet atmMocdepy
JOBEPHS U yBAXKEHHS B
KOJUIEKTHUBE;

He obecneuuBaeT
cobmoeHue
TNPUHLIUIIOB
NPO3pPaYHOCTH U
CHpPaBEeJIMBOCTH B

CrpeccoyCTOHYMBOCTD

JEACTBUAX JEUCTBUAX
NIOAYMHEHHBIX; MOAYHHEHHbIX.
SBnsietcs 06pa3LioM
3TUYECKOTO
NOBEICHHSA U1
MOMYUHEHHBIX,
TIPOSIBIISS
6ecnprCTpacTHOCTD,
CIIPaBeIUBOCTS,
GeCKOpBICTHE, @ TAKKE
YBaKUTEJIEHOE
OTHOLIEHHE K YECTH U
JIOCTOMHCTBY
JIMYHOCTH.
D35 * Crnenyert JleMOHCTpHpYET
D-4. YCTaHOBJIEHHBIM TOBE/ICHUE,
* 3a UCKJIFOYECHUEM JIULI, STUYECKHM HOpMaM U MpOTHUBOpEYaLIce
yKa3aHHBIX B BBILIECTOAIEN CTaHapTaM; STHYECKHM HOpMaM K
CTpOKe JaHHOH rpadsl Jlo6pocoBecTHO CTaHAapTam;
BBITIOJTHSIET CBOIO [posBIAeT XaJlaTHOCTh
pabory; TIPH BHITIOTHEHUH
Bener ceb6s 9ecTHO, cBoei paboThI;
CKPOMHO, Bener ce0s He YeCTHO,
CTIpaBeUIUBO U BBI3HIBAIOIIIE,
HpOSBIAET TIPEOB3ATO U MPOSBIAET
BEXJIMBOCTh H rpy6ocTs u
KOPPEKTHOCTb K BBICOKOMEpHE K
ApPYTHM. Apyrum.
D-1. CrepxaHHO HecnepxanHo
pearupyet Ha pearupyeT Ha KpUTUKY
KPUTHKY H B CTy4dae ¥ He IPUHUMAET MEPBI

ee 000CHOBaHHOCTH
NPHHUMAET Mephl 0

10 YCTPaHEHHUIO
HEJIOCTATKOB.
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YCTPaHEHHIO
HEJIOCTAaTKOB.
D-2; CrepxaHHO HecnepxaHHO
D-3 (pykoBOJHTEb pearupyeT Ha pearupyeT Ha KpUTHKY
CTPYKTYPHOTO [OAPa3/Ie/ICHHS). KPHUTHKY | B CIIy4ae ¥ He IPHHUMAET Mepbl

ee 000CHOBAaHHOCTH
PUHUMAET MEPHI 110
YCTpaHEHHIO
HEJIOCTATKOB.

MO YCTPaHEHHIO
HEIOCTATKOB.

D-3; *

D-4.

* 33 UCKIIFOYESHHUEM JIHL],
yKa3aHHBIX B BBIIECTOSIIEH

CnepxaHHO pearupyet
Ha KPUTHKY H B CllydYae
ee 000CHOBaHHOCTH
NPUHUMAET MEPhI 10

e HecaepxaHHO

pearupyeT Ha KpUTHKY
Y HE IPUHUMAET MEPBHI

0 YCTPaHEHHIO

CTpOKe JaHHOM rpadsl yCTpaHEHHIO HEJIOCTAaTKOB.
HEIOCTATKOB.
D-1. [IpuHUMaET JIMIHYIO [lepexyanpiBacT Ha
OTBETCTBEHHOCTD 32 APYTUX JOJDKHOCTHBIX
OpraHu3alHio JIMI] OTBETCTBEHHOCTh
NeATeTbHOCTH 3a OpraHU3alHIo
CTPYKTYpPHOTO JIEATENBHOCTH
OIpa3iee M. CTPYKTYPHOTO
noapa3IeseHus.
D-2; [NpuHUMaeT JIMIHYIO IepexiafbBacT Ha
D-3 (pykoBOAHTENb OTBETCTBEHHOCTb 33 JPYTUX JOJDKHOCTHBIX
I — CTPYKTYPHOTO MOJPA3/E/ICHIs). OpraHH3alHIo JIAII OTBETCTBEHHOCTD
IeSATeTEHOCTH 3a OpraHM3aluIo
CTPYKTYpPHOTO JESTENEHOCTH
HOpa3aeICHHA. CTPYKTYpPHOTO
noapa3ieNeHus.
D-3; * IMpuHIMaeT INepexiaapiBaeT
D-4. OTBETCTBEHHOCTb 32 OTBETCTBEHHOCTh Ha
* 3a HCKITIOUEHHMEM JIHLL, CBOH IEUCTBHA U IpYTHX 32 CBOU
yKa3aHHBIX B BBIIECTOAIIEH pe3yJBTaThL NEACTBHSA U
CTpOKe JaHHOM rpadsl pe3yJIbTaThl.
D-1. PaccMatpuBaeT U He paccMaTpHBaeT U He
pa3pabaTbIBaeT paspabaTsIBacT
TIpe [UI0KEeHHA TI0 NPEATIOKEHHA 110
BHEJPEHHUIO BHEIPEHHIO
MHHOBAL[MOHHBIX MHHOBAIIMOHHbIX
T0/IXOJOB ¥ PELICHHH, HOJXOHOB U PEIICHUH,
HaIpaBJIeHHBIX Ha HarpaBJIeHHBIX Ha
MOBBILIEHHE MOBBILIEHHE
3¢ peKTUBHOCTH 3¢ (pEeKTUBHOCTH
JESTEBHOCTH. JIEATETHEHOCTH.
D-2; AHanu3upyeT U He aHanM3upyeT U He
D-3 (pykoBoauTeIb BHOCHT IIPEJUI0KEHUA BHOCHT IIPEIIOKEHHUS
CTPYKTYPHOTO [IOJpa3/IeNeHu)s). 110 BHEIPEHHUIO 110 BHEPEHHIO
—_—m HHHOBALMOHHBIX HMHHOBALIMOHHBIX

MOJXOJOB M PCLUEHHH,
HanpaBJIeHHBIX Ha
MOBBIIICHUE
3(hEKTUBHOCTH
JI€ATEIBHOCTH.

[MOJXOJI0OB ¥ PEIICHUH.

D-3; *

D-4.

* 33 UCKIIFOUEHUEM JIHII,
yKa3aHHBIX B BBIIECTOAIIEN
CTpOKe JaHHOM rpadsl

BeipabaTeiBaeT U
npeiaraeT uaeu U
IPEeUIOKEHU K
BBITIOJTHAET
JOTIOIHATENBHYIO
paboTy MOMHUMO CBOMX
OCHOBHBIX
00513aHHOCTEM.

He BripabaThIBacT U HE
npeniaraeT UaeH 1
[PEIUIOKEHHSA U HE
BBITIOJTHAET
JOTIOJTHATEITbHYIO
paboTy MOMHMO CBOMX
OCHOBHBIX
0053aHHOCTEH.
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[pwioxeHue 5
K METOIMKE OLICHKH
NeATENbHOCTH aJMUHUCTPATUBHBIX
rOCyIapCTBEHHBIX CITYXKaIMX
xopiyca «b» rocy1apCTBEHHOTO
yupexeHus «PeBU3nOHHAs
KOMHUCCHSA IT10 3anaJHo-
KazaxcraHckoii 06iacTi»

®dopma
«YTBEPXJIAIO»
V110JIHOMOYEHHOE JTULIO
(bamuITvs, THAIIHATIBI)
Jarta
OAITUCH
IIporoko: 3acenanus KoMuccuu 1o OleHKe
(HaMMEeHOBaHME [OCYJapCTBEHHOIO OpraHa)
(olLleHMBaEMBIi TIEPUOJL TOJT)
Pe3ynbTaThl OLCHKH
damunus, UM,
CeeneHus o KoppektupoBka
Ne | otuecTBO (1IpH - PexomeHaanuu
pe3yibTaTax Komuccueii pe3yabTaToB
/I | €ero HaJu4uu) Komuccuu
OIICHKH OIIEHKH (B Cllyyae HaJIu4us)

CITy KaIluX

3axmrouyenue Komuccun:

[IpoBepeHo:

Cekpetapp Komuccuu:

IMpencenatens Komuccnu:

Yneu Komuccum:

Jara:

(paMmnmst, MHUITHAAIIBI, IIOIIHCH)

Jara:

(paMunus, HHALKATIBL, IIOJIIHCH)

Hara:

((aMwIsl, MHULUAIIBL, TO/IIKCH)
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